Customer Service Demand Summary Report

Customer ID

Customer Name

Number of Calls

Total Labor Hours

Total Travel Hours

AIR001 Airlines International 13 20.40 8.53
TASO001 The After School Place 2 3.00 1.67
MSP001 Mike Smith Pontiac 2 3.75 .50
INTEROO1 International Computer Sales 2 1.50 2.00
CAV001 Cave Office Products 2 2.07 .83
KING002 King Dentistry 1 1.33 A7
KINGO001 Kingsway Trucking 1 .00 .00
KELO003 Keller Wilson Realty 1 .00 .00
INTEX001 Intex Canada Corp. 1 1.00 1.00
INNOO1 Innovative Solutions 1 .92 42
DPCO001 David Perdue, CPA 1 .00 .00
BOMOO01 Bank of Marion 1 .00 .00
BKS001 BK's Law Office 1 1.67 .25
BAIL002 Bail & Well Business Solutions 1 1.00 1.00
ABCO001 ABC Manufacturing 1 1.00 .00
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