Technician Hours Activity

July 03, 2008

Customer Name

Ben Wilson

Cave Office Products

July 04, 2008

Customer Name

Ben Wilson

Innovative Solutions

Josh Gordon

Mike Smith Pontiac
King Dentistry

Tyler Roberts

BK's Law Office
The After School Place

July 22, 2013

Customer Name

Ben Wilson

Airforce Base

July 23, 2013

Customer Name

Tyler Roberts
David Perdue, CPA

July 24, 2013

Customer Name

No.

No.

No.

No.

No.

No.

of Service Calls:

of Service Calls:

of Service Calls:

of Service Calls:

of Service Calls:

of Service Calls:

Task ID

16-1

Task ID

22-1

20-1
23-1

21-1
25-1

Task ID

28-1

Task ID

18-1

Task ID

Status

Closed

Status

Closed

Closed
Closed

Closed
Closed

Status

Closed

Status

Closed

Status

Task Type

SOFT

Task Type

FAULT

INST
FAULT

FAULT
TRAI

Task Type

ERROR

Task Type

ERROR

Task Type

Labour Start Date / Time

07/03/2008 11:26:00 AM

Labour Start Date / Time

07/04/2008 12:00:00 PM

07/04/2008 11:30:00 AM
07/04/2008 10:30:00 AM

07/04/2008 1:20:00 PM
07/04/2008 1:05:00 PM

Labour Start Date / Time

07/22/2013 1:15:00 PM

Labour Start Date / Time

07/23/2013 3:10:00 PM

Labour Start Date / Time

Labour End Date / Time

07/03/2008 12:30:00 PM

Labour End Date / Time

07/04/2008 12:55:00 PM

07/04/2008 3:15:00 PM
07/04/2008 11:50:00 AM

07/04/2008 3:00:00 PM
07/04/2008 2:05:00 PM

Labour End Date / Time

07/22/2013 3:15:00 PM

Labour End Date / Time

07/23/2013 3:10:00 PM

Labour End Date / Time

Total Labour Time (hrs)

1.07
1.07

Total Labour Time (hrs)

.92
.92

3.75
1.33
5.08

1.67
1.00
2.67

Total Labour Time (hrs)

2.00
2.00

Total Labour Time (hrs)

.00
.00

Total Labour Time (hrs)
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Ben Wilson

Airforce Base 30-1 Closed ERROR 07/24/2013 10:00:00 AM  07/24/2013 12:00:00 PM 2.00

Airforce Base 30-1 Closed ERROR 07/24/2013 1:00:00 PM 07/24/2013 5:30:00 PM 4.50

Airforce Base 31-1 Closed PJT 07/24/2013 9:00:00 AM 07/24/2013 12:02:00 PM 3.03
No. of Service Calls: 3 9.53

July 29, 2013

Customer Name Task ID Status Task Type Labour Start Date / Time  Labour End Date / Time Total Labour Time (hrs)

Ben Wilson

Cave Office Products 32-1 Closed JAM 07/29/2013 9:30:00 AM 07/29/2013 10:30:00 AM 1.00
No. of Service Calls: 1 1.00

July 30, 2013

Customer Name Task ID Status Task Type Labour Start Date / Time  Labour End Date / Time Total Labour Time (hrs)

Ben Wilson

Airforce Base 31-2 Closed SOFT 07/30/2013 5:17:00 PM 07/30/2013 5:17:00 PM .00
No. of Service Calls: 1 .00

August 06, 2013

Customer Name Task ID Status Task Type Labour Start Date / Time  Labour End Date / Time Total Labour Time (hrs)

Scott Davis

Airforce Base 35-1 Closed ERROR 08/06/2013 2:26:00 PM 08/06/2013 3:26:00 PM 1.00
No. of Service Calls: 1 1.00

August 19, 2013

Customer Name Task ID Status Task Type Labour Start Date / Time  Labour End Date / Time Total Labour Time (hrs)

Ben Wilson

Airforce Base 34-1 Closed FAULT 08/19/2013 8:30:00 AM 08/19/2013 9:00:00 AM .50

Airforce Base 19-1 Closed QACH 08/19/2013 8:55:00 AM 08/19/2013 8:55:00 AM .00
No. of Service Calls: 2 .50

September 17, 2013

Customer Name Task ID Status Task Type Labour Start Date / Time  Labour End Date / Time Total Labour Time (hrs)

Ben Wilson

Kingsway Trucking 40-1 Closed QACH 09/17/2013 5:44:00 PM 09/17/2013 5:44:00 PM .00
No. of Service Calls: 1 .00

October 03, 2013
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Customer Name Task ID Status Task Type Labour Start Date / Time  Labour End Date / Time Total Labour Time (hrs)

Ben Wilson

Airforce Base 431 Closed FAULT 10/03/2013 2:43:00 PM 10/03/2013 3:43:00 PM 1.00
No. of Service Calls: 1 1.00

October 30, 2013

Customer Name Task ID Status Task Type Labour Start Date / Time  Labour End Date / Time Total Labour Time (hrs)

Scott Davis

International Computer Sales 4741 Closed JAM 10/30/2013 9:00:00 AM 10/30/2013 10:00:00 AM 1.00
No. of Service Calls: 1 1.00

Tyler Roberts

International Computer Sales 48-1 Closed QACH 10/30/2013 1:57:00 PM 10/30/2013 2:27:00 PM .50
No. of Service Calls: 1 .50

November 15, 2013

Customer Name Task ID Status Task Type Labour Start Date / Time  Labour End Date / Time Total Labour Time (hrs)

Josh Gordon

Bail & Well Business Solutions 33-1 Closed PMC 11/15/2013 1:32:00 PM 11/15/2013 2:32:00 PM 1.00
No. of Service Calls: 1 1.00

January 02, 2014

Customer Name Task ID Status Task Type Labour Start Date / Time  Labour End Date / Time Total Labour Time (hrs)

Ben Wilson

Airforce Base 36-1 Closed FAULT 01/02/2014 1:35:00 PM 01/02/2014 2:35:00 PM 1.00
No. of Service Calls: 1 1.00

January 08, 2014

Customer Name Task ID Status Task Type Labour Start Date / Time  Labour End Date / Time Total Labour Time (hrs)

Ben Wilson

Airforce Base 51-1 Closed QACH 01/08/2014 9:00:00 AM 01/08/2014 10:00:00 AM 1.00
No. of Service Calls: 1 1.00

January 27, 2014

Customer Name Task ID Status Task Type Labour Start Date / Time  Labour End Date / Time Total Labour Time (hrs)

Ben Wilson

Airforce Base 52-1 Closed FAULT 01/27/2014 10:00:00 AM  01/27/2014 11:00:00 AM 1.00
No. of Service Calls: 1 1.00
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February 03, 2014

Customer Name

Ben Wilson

Airforce Base
Airforce Base
No. of Service Calls:

February 18, 2014

Customer Name

Ben Wilson

Airforce Base
No. of Service Calls:

February 21, 2014

Customer Name

Kevin Norton

Intex Canada Corp.
No. of Service Calls:

March 20, 2014

Customer Name

Ben Wilson

Bank of Marion
No. of Service Calls:

April 28, 2014

Customer Name

Ben Wilson

ABC Manufacturing
ABC Manufacturing
No. of Service Calls:

Kevin Norton

ABC Manufacturing
No. of Service Calls:

June 12, 2014

Customer Name

Task ID

53-1
54-1

Task ID

55-1

Task ID

17-1

Task ID

37-1

Task ID

60-1
60-2

60-3

Task ID

Status

Closed
Closed

Status

Closed

Status

Closed

Status

Closed

Status

Closed
Closed

Closed

Status

Task Type

FAULT
ERROR

Task Type

FAULT

Task Type

JAM

Task Type

QACH

Task Type

PJT
INST

INST

Task Type

Labour Start Date / Time

02/03/2014 3:00:00 PM
02/03/2014 2:00:00 PM

Labour Start Date / Time

02/18/2014 3:00:00 PM

Labour Start Date / Time

02/21/2014 10:00:00 AM

Labour Start Date / Time

03/20/2014 2:00:00 PM

Labour Start Date / Time

04/28/2014 9:00:00 AM
04/28/2014 10:00:00 AM

04/28/2014 11:00:00 AM

Labour Start Date / Time

Labour End Date / Time

02/03/2014 4:00:00 PM
02/03/2014 4:00:00 PM

Labour End Date / Time

02/18/2014 3:22:00 PM

Labour End Date / Time

02/21/2014 11:00:00 AM

Labour End Date / Time

03/20/2014 2:00:00 PM

Labour End Date / Time

04/28/2014 10:00:00 AM
04/28/2014 11:00:00 AM

04/28/2014 12:00:00 PM

Labour End Date / Time

Total Labour Time (hrs)

1.00
2.00
3.00

Total Labour Time (hrs)

.37
.37

Total Labour Time (hrs)

1.00
1.00

Total Labour Time (hrs)

.00
.00

Total Labour Time (hrs)

1.00
1.00
2.00

1.00
1.00

Total Labour Time (hrs)
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Scott Davis

The After School Place 66-1 Closed QACH 06/12/2014 10:08:00 AM  06/12/2014 12:08:00 PM 2.00
No. of Service Calls: 1 2.00

June 30, 2014

Customer Name Task ID Status Task Type Labour Start Date / Time  Labour End Date / Time Total Labour Time (hrs)

Ben Wilson

Bank of Marion 63-1 Closed JAM 06/30/2014 3:50:00 PM 06/30/2014 3:50:00 PM .00
No. of Service Calls: 1 .00
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