MIRAGLESERVICE

Simplified Service Management

SECURITY PATCH — PORTAL SETTINGS (0021396)

Step 1- Download File

Click on the Save dropdown menu and select "Save As”.

Do you want to run or save TWP_Security Patch.exe (195 KB) from miracleservice.com?

i Save |

\ Cancel

Save

O IMPORTANT:
Save to your MiracleDB\Updates folder on your server.

I Save as I

Locate the downloaded file and ensure that the web browser has not blocked the file. Right-click on the
file, then click Properties and click Unblock (if the security area is similar to the image below):

r

TWP_Security_Patch.exe Properties =
| Security | Details | Previous Versions
General ‘ Compatibility | Archive | Comment
TWP_Security Patch.exe
Type offile: Application (.exe)
Description: TWP_Security_Patch.exe
Location: C\Users\Kathy\Desktop
Size: 195 KB (200,225 bytes)
Size ondisk: 196 KB (200,704 bytes)
Created: Today. April 11,2017, 1:33:52 PM
Modified: Today, April 11,2017, 1:33:52 PM
Accessed: Today, April 11, 2017, 1:33:52 PM
Aftributes: [IRead-only [ |Hidden Advanced...
Security: This file came from another computer Unblock
and might be blocked to help protect
this computer.
QK ] ’ Cancel ] Apply
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Step 2- Go to Downloaded File

After ensuring that any anti-virus has been disabled, browse to the folder where you saved the file.
Right-click and select Run as Administrator:

TWP_Security_Patch.exe

If the patch is not installed on the web server, the following message may display:

The default root directory for Miracle Service portals was not found, Please
browse to the location where Miracle Service portals are installed.

Step 3- Accept License Agreement

SERVICE(tm) PLEASE READ CAREFULLY ALL THE TERMS
AND CONDITIONS OF THIS END USER LICENSE

Web Portal | AGREEMENT. BY CLICKING " Agree”, YOU AGREE TO BE
BOUND BY THE TERMS AND CONDITIONS OF THIS
LICENSE.

Click “Accept”
m Miracle Service EULA =) = Py
NEXENT END-USER LICENSE AGREEMENT - MIRACLE B
MIRACLE ‘s ‘

Installer/
Upgrader

This Agreementis between you, the entity installing the
Product (he “Licensee”), and Nexent Innovations Inc. (2333
Morth Sheridan Way, Suite 201, Mississauga, Ontario, Canada
L5K 1AT) ("N exent”). for the software productprovided (The
“Product’). The Product may include “Server Software” which
provides sernvices or functionality on your server (specifically
Miracle Senvice) and associated m edia, printed materials, and
on-line or electronic documentation. Byinstalling, copying,
downloading, accessing or otherwis e using the Product, you
agree to be bound by the term s of this End User License
Agreement. The Product is licensed, notsold.

1. License: (a) Nexent herebygrants to the Licensee a non-
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Accept Decline
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Step 4- Confirm Path

Confirm the portal installation path. The default installation path is displayed.

Click “Extract”

-

Technician Portal Security Update Patch

L= — Iilg1

MIRACLE

Web Portal
Installer/
Upgrader

»

e Press Extract button to start
extraction.

e Use Browse button to select the
destination folder from the folders
tree. It can be also entered manually.

m

o [Ifthe destination folder does not
exist, 1t will be created -

Destination folder

c:\inetpub\wwwroot\MiracleService\TechnicianPortal  «

raction progress

I Extract ' Cancel

Step 5- Update Complete:

Update window will close when the updates have been successfully applied.
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